
Beyond Industry Buzzwords:
Understanding the End-to-End Pharmacovigilance Solution Tepsivo OnePV



Service Component
Value-based pharmacovigilance
operations

Software Component
Fully integrated pharmacovigilance platform

In the current pharmacovigilance market,
not only terms "automation" and "AI" have
become overused marketing buzzwords.

Why This Brochure?

As you probably already noticed yourself,
the same now increasingly applies also to
"integrated system", "PV platform" or
"end-to-end pharmacovigilance solution".

The problem with these terms is that they
somehow turned into almost empty labels.

Providers put these on their products just
to attract buyers — while, in the day-to-
day reality of PV workflows, the solutions
are often far from the expected capabilities
and general understanding of these terms.

For us, this is an interesting situation.
Since 2020, we have been pioneers in
pushing such terminology (and its real
applications) into the PV industry. In 2025,
we now shift our focus to the next stage:
educating the market on how a truly end-
to-end pharmacovigilance solution looks.

Let us show you Tepsivo OnePV!



It all starts

with the right software...

We illustrate the software component of
Tepsivo OnePV as the foundational, bottom
part of the solution.

This is because it provides a single, central
base — a true pharmacovigilance platform
— for all your PV processes.

What is important here is that it is not a set
of individual apps from different software
providers (held together by duct tape), but
a fully in-house developed and natively
interconnected system.

The benefits are clear: one vendor, no
costly integration efforts, truly efficient
workflows and an easy-to-use interface.

On the next page, we explore the
software component in more detail

Say goodbye to fragmented systems
and clumsy integration flows



Pharmacovigilance Platform

PV Process Modules

Cloud application storing & connecting

data from all PV processes in one place

For any compliance activity you

name, there is a corresponding

module (a dedicated tab in the

interface) on the platform

Note: Only key modules are

represented in the illustration

here, total number is 20+

Automation Technology

Comprehensive automated workflows

and AI-powered features not only allow

easy data flow between modules, but also complete

process automation (case intake, literature monitoring,...)



...and with good foundations,

great service can follow

We have been advocates for the shift in the
way pharmacovigilance services are
performed (and priced!) from the very
beginning of Tepsivo in 2020.

What we have always promoted is that
there is no reason for pharma companies
to be charged for endless hours of manual
admin work — and there is no reason for
PV experts to accept spending their
valuable time with such activities that can
be automated (using the right software...).

But make no mistake — even with a highly
automated pharmacovigilance solution like
Tepsivo OnePV, skilled PV staff is still there.
A modern end-to-end pharmacovigilance
system just changes how these experts
work and what MAHs pay for.

More about the service component

Streamlined and cost-efficient processes
overseen by highly qualified PV experts



Full set of pharmacovigilance

activities covered in 150+ countries

(key operations illustrated only, but any

process you need is covered)

Pharmacovigilance service

Expert PV team

Highly qualified Tepsivo staff

focused on real science (with admin

work automated & AI-assisted)

Note: You may have noticed it is a

widely adopted practice to hide faces

behind pharmacovigilance services.

Offshoring, junior staff, low retency,...

Reasons vary, but all make things a bit shady.

At Tepsivo, this is different. We put our experts in front from

the very beginning, so you always know who you will deal with.



When it all clicks together...

...only then do you get a truly end-to-end,
fully integrated pharmacovigilance system.
You get Tepsivo OnePV.

With a clear understanding of components
that create a modern compliance solution,
we're sure you can now better distinguish
various market offerings, identify only
partial functionality of solutions — and
most importantly — spot gaps between
buzzwords and a real-world application.

On the other hand, we explained the
architecture that creates a comprehensive
solution, but barely touched the surface of:

- Meaningful use of integrated AI
(AI-assisted imports, narrative writing,...)

- Modern shifts in PV service delivery
(flat-fee pricing, no ICSRs' limits...)

- Specifics of real automation flows
(case intake, literature monitoring,...)

Sounds interesting? Visit our website
www.tepsivo.com to learn more.



Next step?
Book a demo!

If Tepsivo OnePV looks appealing to you, message us at
contact@tepsivo.com and we will guide you through.




